FCC Form 481
FCC Form 481 - Carrier Annual Reporting OME Control No. 3060.0586/0MB Cortra! No, 30600813
Data Collection Form July 2013

<010> Study Area Code 432141
<015» Study Area Name SANTA ROSA TEL COGP
=020> Program Year 2016
<030> Contact Name: Person USAC should contact 3 A

with questions abobs this data pac T
<35> Contacl Telephone Number: B408862217 ext.

Number ot the person identitied in data line <030>
<039> Contact Emall Address:

Email of the person Identitied in data line <030>  Jason.tolessrcaccess.ner

54.313 54.422
Completion | Completian
. ANNUAL REPORTING FOR ALL CARRIERS Required Reguired
fehack box when complats|
<100> Service Cuality Improvernent Reporting fromphete atloched worksheet] &_m\ﬁ
<200> Qutage Reporting {voice) fromplete attoched worksheet] 4 % !
<210 v <—check box if no cutages ta report | 7 [%‘\‘“
<300> Unfulfiled Service Requests (voice) | 0
<310> Detail on Attempts (woice) I Ib ‘\W
fartoch deicrpine dotument)

N
— NN

{aFesh desctiplive documeni }

—

<320> Unfulfilled Service Requests (broadband}

<330> Detail on Atiempts {broadband}

<4D0> Number of Complaints per 1,000 custormers {voice)

<4103 Fixed oo
v v

<420> Mobile 00 l JI I
<430> Number of Complaints per 1,000 customers {broadband) I_l"' ; %
<440> Fixed w0 ,\\‘(\\
<450> Mobile L.0
<500 Service Quality Standards & Consumer Protection Rules Compliance {cheek 1o indkate rertfxntian) ' v I 4 ]

1321810K51 0. pat
<5105 oy p ) v 1 7+ ]
<600> Functionality in Emergency Situations feheck 1o 1savts reications . v L~ 1

4321810K610. pdf

Rronoched desevipiioe dotpment] , v I I_ v I
<b10>
I N\ 0\

<700= Company Price Oﬁerings {voice)

<710> Company Price Offerings (broadband)

<B00> Operating Companies and Aff liates

<900> Tribal Land Offerings [Y/N)?
<1000 Voice Services Rate Comparability Certification

[eomplete ariached warkikeer]
[rompiete ofioched worksheet)
{romplete otioched workshee!)

{if ves. complete attoched worksheet)

e 1]

4323410K1 010, pat

<1010=

fateach descriptive decument)

<1100> Certify whether terrestrial backhaul options exist {Yes or No} @ o 1if not, eheck ta indicate cerilficotion)

<1110%
<1200> Terms and Condition far Lifeline Customers

{eomple te atfaches worksheet)
{tomplg te prtoched warksheet)

NN

SN

|
[

[ T
A NS

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

faciuding Raote-of-Return Corriers affiliated with Price Cop Locei Exchonge Corriers

<2000
<2005

{theek fo ndicote cectification)
feomplete attoched worksheet)

Rate of Return Camriers, Proceed to ROR Additional Documentation Worksheet

<3000
<3005

fehtech to mdicaty cevtificelian]
frompiete orisched worksheet]

I SO
hAOANY
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Page 2

{100} Service Quality Improvement Reporting

FCC Form 481
Data Collection form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
<010>= Study Area Code 432141
<015> Study Area Name SANTA ROSA TEL COOP
<020> Prgﬁram Year 1018
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data jine <030>  P408862217 =xt.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess nar
<110> Has your company received its ETC certification from the FCC? {yes/no} O @
If your answer to Line <110> is yes, do you have an existing §64.202(a) "5
<111> year plan" filed with the FCC? {yes /no}) O O
If your answer to Line <111> is yes, then you are required to file 3 progress
report, on line <112> delineating the status of your company's existing §
54.202{a} "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 37141071132, pat
<112> Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursvant to 47 C.F.R. §54.313(a)(1). if your companyis a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
i Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s], on fine 112, contains a progress report on its five-year
service quality improvement plan pursuant te §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate,
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used toimprove service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used ta improve service coverage and how support was used to improve sefvice coverage  [yes
<117>  How much (USF ) was used to improve service capacity and how suppord was used to improve servics capacity Yes
>
<118 i!:al:::;:‘ec:i:n::ovg :: network improvement targets not met Not Applicable

Page 2



Page 3

[200] Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Juby 2013
<Q10> Study Area Code 432140
<015>»  Study Area Name SANTA ROSA TEL COOP
<020>  Program Year 2016
<030> Contact Name - Perion LISAC should contadt regarding this data Jagen Tole
£035> Contact Telephone Number - Number of persan identified in data line <030> 9408862217 exx.
<03%> Contact Email Address - Email Address of person identified in dataline <030>  jason tolessrcaccess net
<220> <a» <bi> “hls <his <bd> <cl> «Z> <d> <p> <fs <g> <h>
NORS Dud This Outage
Reference }Outage Start{ Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected} Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes [ No) alf that applyl {Yes / No) Resolution Procedures

Page 3
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[700) Price Offerings including Volce Rate Data

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Ares Code 432141
<015> Study Area Name SAITTA RUSA TEL COCP
—
020> Program Year W16
<030> Contact Name - Person USAC should contact regarding this data Jasgn Tole
<035>  Contact Telsphone Number - Number of pecson identified in data line <030> FAOBRE221T ext
<039> Coantact Email Address - Email Address of person identified in data line <030>  jason tolesercaccess net
<701> Residential Local Service Charge Effective Date 171/32015
<702> Single State-wide Residential Local Service Chaige
=703 <al> «als <gd> <b]1> <bis <h3> zhd> <hS> =
Residential Local Mandatory Extended Area
State Exchange [ILEC) SAC [CETC) Rate Type _Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per ime Rates and Feod
T

Page 4
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{710} Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0ME Control No. 30600819
juby 2013
010> Study Area Code 432141
015> Study Ares Name SANTA RCSA TEL COOP
<020> _Program Year 2016
030> Contact Name - Person USAC should contact regarding this data Jasen Tole
035>  Contact Telephone Numbar - Number of person identified in data fine <030> S b
<039> Contact Emall Address - Email Address ufjﬂ'soniden!iﬁedm data line <030> {sscn toleParcAccess net
<711> <al> <ald> <bi> w2> < <dl> «dl> <d3> <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees Mdps) Upioad Speed [Mbps) {GB) Umit Reached (select }
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(800} Operating Companies HCC Form 481
Data Collection form OMB Control No. 3060-0986/0M8 Control No, 3060-0819
July 2013
<010> Study Area Code 432141
<015>  Study Area Name SANTA ROSA TEL COQP
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jagon Tole
<035> _Contact Telephone Number - Number of person identified in data line <030> 408862317 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  jasen telessrcaccssn nes
<g810> Reporting Carrier Sants Ross Telaphone Cooperative Inc
<811> Holding Company Santa Rosa Telephone Couperacive, Inc.
<812> Operating Company Santa Resa Telephon= Cooparative Inc
<B13> <al> al> <a3>
Affiliates SAC Doing Business As Company or Brand Designation
— see atiached workshget --

Page b



Page 7

(900} Tribal Lands Reporting FCC Form 481
Data Caoliection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2013

<010> Study Area Code 132141

<015> Study Area Name SANTA ROSA TEL CUOF

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Jascn Toie

<035> Contact Telephone Number - Number of person identified in data line <030> 9468062217 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  jason tolessrcaccens net

EI0MA TRIBE, APACHE TRIBE, COMMANCHE MATION TRIZE
<910> Tribal Land(s} on which ETC Serves
41314L0K820 (af
<920> Tribal Government Engagement Chligation

If your company serves Tribal lands, please seiect Yes,No, NA) for each these boxes
to confirm the status described on the attached document{s), on line 320,
demanstrates coordination with the Tribal government pursuant to

§ 54.313{a){9) includes:

<921>

<922
<923>
<924>
<925>
<926>
<927>
<928>
<529>

Needs assessmenl and deployment planning with a focus on Tribal
communily anchor institulions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review pracesses

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No ar
Not Applicable

Yes

Page 7
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(1100} No Terrestrial Backhaul Reporting

FCC Form 481
Data Collection Form

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

= T

<010> Study Area Code

<Q15> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data fine <030>
<039> Contact Email Address - Email Address of person identified in data line <G30>

432141

SANTA ROSA TEL CDOP

=dJ15

Jason Tole
—

VAOBBEZZLT ext.

jason_toledgrcaccess _net

<1120> Piease confirm whelher lerreslrial backhaul oplions exisl within the supporled area
pursuant o § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) lo confirm the
reporling carrier offers broadband service of at leas! 1 Mbps downsiream and 256 kbps
upstream within the supporled area pursuant o § 54 313(g).

Page 8
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{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No, 3060-0986/0MS8 Control No. 3060-0819
Data Collection Form July 2013
—— — —

<010>  Study Area Code 332141

<D15> Study Area Name SANTA POSA TEL COOP

<020> Program Year an1e

<030> Contact Name - Person USAC should contact regardﬂ this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030>  seczseci21® exe
<039> Contact Email Address - Email Address of person identified in data line <030> jason toleesrcaccess nat

4321419%1210.pdf

«1210> Terms & Conditions of Vaice Telephony Lifaline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document|s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, camriers must
annually report;

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,
<1223> Additional charges for toll calls, and rates for each such plan. I
— e
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Page 10

FCC Form 481
OMB Control No. 3060-02586/0MB Control No. 3060-0819
July 2013

«010>  Study Area Code

_‘-E;> Study Area Name TITINT

«020> Program Year SRLTR RUSA TEL CUOF

«030> Contact Name - Person USAC should contact regarding this data ~T0TT

<035> _ Contact Telepho phone Number - Number of persan identified in data line <030> SRBR 1T

<039>  Contact Email Address - Email Address of person identified in data line <030> . TTerT :

Select the sppropriate responses below (Yes, No, Not Applicable] to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset hacaa raduikins 308

Cannect America Phase || support as set forth in 47 CFR § 54.313(b),(c).{d) [ &). The mformation reported on this form and in the documnents sttached below is accurate.
Incremental Connect America Phase 1 reporting

©2010> Ind Year Certification (47 CFR § 54.313(b) (1))

«2011a> 3rd Year Certification {47 CFR § 54 313 (b} L)}

<2011b>  Attachment {47 CFR § 54.313(b)[1)11}

Name ol Altsched Document(3) Listing Required Informatian

Price Cap Carvier Receiving Frazen Support Certification {47 CFR § 54.312(a))
<2012> 2013 Frozen Support Calcutation {47 GFR § 54 313(c)i1) I
<2013> 2014 Frozen Support Calculation {47 CFR § 54 313(c1i2)}

<2014> 2015 Frozen Support Calculation {47 CFR § 54 313{ci(3]}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.3131¢)(4)}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Centification Support Used to Buiid Broadband = 1]
Connect America Phase Il Reporting {87 CFR § 54.313(e]) [ =3
<2017>  3rd year Broadband Service Ce rtification [ — m
<iU18>  sth year Broadband Service Certification
<2015>  Interim Progress Certification [ j
<2020>  Please check the box to confirm that the attached document(s), on fine 2021,contains the required information I_ i
pursuant to § 54.313 {e){3)(ii). as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing acress to broadband service in the
preceding c2lendar year,

«2021> Interim Progress Community Anchor Institutions

Page 10



Rate Of Retum Carrber Addiional Documentation FOL Form 481
Collection Form OME Contrel No. 3060-0985/0ME Controd Mo, 3060-0819
July 2013
" D10 Study Area Code 132341
<iS>  Study Ares Name
00> Program Year 2016
<030 Contact Neme - Perion USAC showid conrtact regarding thi data Jason Tole
MI5> Contsct Telaphone Number - Number of identified In dats Bng B30
<> Comant Emal Address - Emal Address of pecson identified in deta line <03
B i e e — o R e e S R e e = —
CHECK the baset bedow 10 ndte compiiance on its fve yasr iervice quality plan (purssnt to 47 CFR § 54.202{e}) and, for prk ‘huidwrlm ol B wmﬁmmmmmlmhmﬂ

CFRL§ SATLEMR2) 1 hurther cartify that the inf ormation reported on this form snd in the documents |m:hdh|b-u sccunty.
432141082010, pdE

{3010}  Progress Report on 5 Yaar Plan
#lkestons Contification {47 CFR § S4.313(((3)(0}

Narm 01 Allched Docoment USIng Requined MIoiiston

mmmwmwﬁmmumw} on line 3012 contains Lhe required information pursuant 1o
{30101 g 54 313 {1)(1){i). tha camier shall provide e number, Names. and addresses of communily anchor msttutions (o whech began D
mmwwmhmmmm

[3017) Community Anchor instutions [47 CFR § 54 333(M(1)10)

Marve of Atteched Documant Listing Requined Indocmation
[(3013) e wour company » Frvately Held ROR Carrier (42 CFR § SAI1HN(2)) {Yes/Mo)
[3014) 1 yws, dows your compary fle the RUS annual report {Yes/No)
Please chack these boxes 1o confim that the sttached docusment(s) on ne 3017, i requinad ind: P uggasumzjwmms

(3015]  Electronkc copy of thew anaval RUS repons ([Dperating Report for

13016} Documeni(s) for Balanca Sheet. Income Statement and Siztement of Cash Flows “Z!
432141001017 pdf

{3017} Hthe responis n yes on line 3014, artach your company's RUS snnusi
report and ail euired documentation

3 0] AiTached Document Lsbng Requied Inlor matn
[3018) 11 the response & /o on line 3014, s your company sudited? (Yms/Mo) OQ

H the retponse bs vy om by 3018, please check the boves halow to
conlirm your sbmision, on line 3076 pursuant 1o § 54 313(THI), containg

{3008)  Either a copy of thek sudited financial statement; or (2] » Meancial report in & format compe rable 1o RIUS Gperating Report Tor Telesormmun cations D
{3020] Documentjs) for Balance Shest, k 5 W and 5 t of Cash Fiows E

1021 Mzwmmmmwumlmmmmwmmumwm —]
 the re1ponse s no on lmoiﬂl.!ahunth(l:

10 eanfiem your . ¥ne 3026 p t lni 54 313-"1!!!.
conaing

{3022} ol‘!hlrfmnlmmntmhh:mnbimwmdtnhm D
ind d pubiic acc or 2] a fnsncial report in a
!'mmnplulh'-"““ ng Report for Teie
Bosoweti,

{3023} * g il bjected g bry a0 et ceriified D
public sccountant

{3026]  Undertying information subjected Lo an olficer certification

{3025 Documeni(s} for Balanca Sheet, income Statement and Statemant of F

{3026}  Attach the worksheel sing required inf k

Hart 61 Al s hee Oocument Ltng Reay ned 1w on

Fage 11
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FOC Form 481
OME Contred M. 3060-0586/0MB Camtrol Ho. 3060-0819
Juy 2013

412443

ENTA NGSA TR CRUP

g

> Contaet T Humbe: - Nuinker of C

th

oy

<0892 Contect Emal Address - Email Address of person identified in data bom <030> 1B8op, boleTEEcACCOEE AAk

Financial Data Summary
(3027) Revenue

(3028} Operating Expenses

(3029) Net Income

(3030} Telephone Plant In Service(TPIS)
{3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

— s TIE TR e S

REDACTED - FOR PUBLIC INSPECTION

. s i

Pagu 12

Fage 12



Page )3

Centification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0385/0MB Control Mo, 30800815
fuly 2013
<010  Study Ares Code 432141
<0155  Study Ares Name SANTR ROSA THEL CUOP
=020> Program Year 2016
<030> _ Contact Name - Persen USAC should contact regarding this data Jason Tole

%035 _ Contact Telephone Number - Number of person identified 1 data ine <030> 8408862717 ext
<038  Contact Email Address - Email Address of person identified in data line <030>  {ason.toless:cacouss, net

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING DN ITS DWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or 1) Recipients

| certify that | am an officer of the reporting carrier, my rezponubilities include snsuring the accuracy of the sanual rep ul for unl | service suppost
recipients, and, to the best of my knowledge, the ini ko reporied on this form and In any attachments is accurate.

Mame of Reporting Carries:  SANTA ROSA TEL COOP

Signature of Authorized Officer:  ERTTFIED ONLING Date 06F207708%5

fErinted name of Authorized Officer, 3800 Tolw

Tile or gosition of Autheriieg Dficer; Aesistant CM/CFO

[Telephone number of Authorized Officer; 4D8REZ21T ext,

Jstudy Area Code of Reporting Cartier: 432141 Filing Due Date for this form:  07/01/2015

Perons willfully making fal se stalements on 3his lorm cin be punished by fine or farfeiture under the Communications Ad of 1534, 47 L5C. §8 502, 503{b), or fine or improonment
under Titfe 15 of the United States Code, 15 U.5.C, § 1001,

Page 13
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{700) Price Offerings including Voice Rate Data

FCC Fotrn A31
Data Collection Form OMB Control No. 3060-0S86/0MB Contro! No. 3060-0819
July 2013
<010>  Study Area Code 432142
<{)15> Study Area Name SANTA ROSA TEL QOOP
«020=  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tols
<035> Contact Telephone Number - Number of person identified in dataline <030> 5408862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jmgon tolsasrcaccess.net
</01> Residential Local Service Charge EMective Date 1/L/201%
<702> Singie State-wide Residential Local Service Charge
<703
|
<als> <al> <al> <hl> <bi> <h3> <hd> <hS» <>
Residential Local Mandatory Extended Area 24
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and F
ox RANDLETT o 16.0 0.8 .18 0.0 16.35
oK "DEVOL 7R 6.0 0.0 6.35 0.0 16.35
ox ELMER PR 16.0 (] 0.1% o0 16.35

—— —— — —— —— — ———.




{710} Broadband Price Diferings

FCC Form 481
Data Coliection Form OMB Control No. 3060-D986/0OMB Contiol No. 3050-0819
July 2013
<010>  Study Area Code 432141
015> _ Study Ares Name SANTA ROSA TEL CQOOP
<020>  Program Year 2016
<D30>

Contact Name - Person USAL should contact regarding this data

Jagon Toie

<035> Contact Telephone Number - Number of person identified in data line <030> S40BBEI217 ext
<033>  Lontact Email Address - Email Address of person Identified in data line <030> jason toledsrcaccass nec
$711> <al> <al> <b1> <h2> <> <d 1> <d?> <d3> <>
1 1
; : j n Usage Allowance
siate | Exchange fagc) Residential State Regulated Total Rates Broadband Sewe-kroa:iba nd Service  |Usage Aliowance P 0
Rate Fees and Fees Download Speed Lypinad Speed (Mbps) (GBI TIEES X
(Mbps) When Limit Reached {seiect)
ALL « Othar, IO LIMIT
oK 27.9% n.a 37.8% 1.0 1.0 §99999.0
ALL M
OF 16,95 5.0 3%.55 6.0 1.0 999999. 0 FEHEEy O Rt
ALL o T
oK 50.9% 8.c 0.5 12.6 28 295959, 5 o L
Ceer, B0 LIMIT
OK AL §9.95 2.0 €9 35 25.¢ 5.0 999999 . © N
ALL Ocher. EQ LIMIT
oK 88,95 9.¢ £3.95 56.0 g.0 999995 0 ; :
ALL Crher. BO LIMIT
oK = 129,95 0.¢ 129.95% 100 8 10.0 299399 { v i




{800) Operating Companies

FCC Form 481
Data Collection Form OME Contral No. 3060-0986/0MB Control No. 3060-0819
luly 2013
<010 Study Area Code 432141
015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 1016
<030> Contact Name - Ferson USAC should contact regarding this data Jason Tole
«035> Contact Telephone Number - Number of person identified in data line <D30> 408862217 ext.
<039> Contact Email Address - Email Address of person identified in data ine <Q30>» jamon toledsrcacoess nek
<B10> Reporting Camrier Senta Ross Telephone Couperative, Inc.
<811> Holding Company Santa Rosa Telephone Cocperastive. Inc.
<B12> Dperating Company Santa Roda Talephone Cooperative, Inc.
<Bi3> <al> <pd> <a3>
Affiliates EAC Doing Business As Company or Brand Designation

Santa Rosa Communications,

Ltd.




Response Line 100
Santa Rosa Telephone Cooperative, Inc,

Study Area 432141

REDACTED - FOR PUBLIC INSPECTION



o SANTA ROSA TELEPHONE COOP., INC.
| | 55 ) | SERVICE QUALITY
J s REPORTING MAP

=

Kiowa OKLAHOMA 2015
L an Tillamn DEVOL, ELMER, AND
o RANDLETT WIRECENTER
S BOUNDARIES

o
-ém s o -
AR
| ; Comanche
|
(5 N _| C.? on ;
:_i_._

®

1 Wichita o Clay
OLKAU Lo CHARLIE

oy o4 \
S . - ‘.:
= 5 B {

Confidential Financial information Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 05-337, 03-109, 1458, CC Docket Nos. 01-92.

96-45, GN Dockel No. 03-51, WT Docket No. 10-208, Before the Federal Communications Commission.

Wilbarger



SANTA ROSA TELEPHONE -432141
CapEx

2110 Land & General Support
2210 Central Office Switching

2230 Central Office Transmission
2410 Cable & Wire Facilities

Total Capital Expenditures
OpEx

Plant Specific

Plant Nonspecific

Depreciation

Customer Operations

Corporate Operations

Totai Operating Expenses

USF YTD (1/15 - 6/15)
Total USF YTD
USF BreakOut
CapEx USF
OpeEx USF

2015 2016

REDACTED - FOR PUBLIC INSPECTION

2017

2018

2019



Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 432141

Volce Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422{b)(3) SANTA ROSA TELEPHONE

COOPERATIVE, INC. ("SRTC") is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and In addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto its website at www.santarosatelco,com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag tralning and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obllgations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs avallable for public inspection at its business offices.

Broadband Netwaork

Pursuant to 47 C.F.R. § 54.313(a) (5) and or 47 C.F.R. § 54.422(b)(3) ILEC is in compliance with applicable
FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable rules for
broadband services issues on an annual basis. In addition SRTC has placed on Its website at
www.santarosatelco.com Its network practices and policies regarding FCC’s Net Neutrality Rules.

SRTC also outlines Its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff 45 to Internet Service Providers {“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service aptions. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retall DSL rates, terms, and conditions for retail services are provided by the ISP.



Response Line 610
SANTA ROSA TELEPHONE COOPE RATIVE INC.
Study Area 432141

Functionality in Emergency Situations:

Voice Network
Pursuant to 47 C.F.R. § 54.313(a) {6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)

SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilitles: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in Its core fiber optic network that s a self-
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare
cards for its flber optic network to provide almost instantaneous replacement should there ever be a
card fallure in the core network, SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans In case of emergency situations. SRTC Is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficlent switching capabilities to
handle such situations.

Bro Netwar

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a}(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC, (“SRTC”) meets the requireménts to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries, SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that Is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card fallure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse opticns to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans In case of emergency situations.
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Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.

Study Area 432141

Volce Services Comparability Report

Pursuant to 47 C.F.R. § 54,313 (a) (10 ) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC"}is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of 547.48 as specified in Public Notice DA 15-470 Issued on
April 16,2015, SRTC's current total lacal end-user rate? of $16.35 (which includes a local fee of $16.00,
mandated state fees of 5.39 and mandatory extended area service charges of $0.00 where applicable) is
not above the standard deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformatlon Order, 26 FCC Red at 17694, Para. 84 (footnote Included) “The standard deviation isa
measure of dispersion. The sample standard deviation Is the square root of the sample variance, The sample
variance Is calculated as the sum of the squared devlations of the individual observations In the sample of data
from the sample average divided by the total number of observations In the sample minus one. In a nermal
distribution, about 68 percent of the observations lie within one standard devlation above and below the average
and about 95 percent of the observatlons lle within two standard deviations above and below the average.”



Santa Rosa Telephone Cooperative, inc.
Terms and Conditions of Service

Vemon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F B:00-5:00

a
You have been provided with a telephone directory that includes Customer Righis information and other important
telephone information. Every six months you will receive a bill insert directing you to that information.

L anNG

sling and Tel-Asgistance &
Special reduced rates are availa
call our office for more information.

ble to some customers Ut qualiy bused on lilked tncome and or dissbilily. Plssse

LARCTIRUONS O SArVIC N8 S Rrgas
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-

priced alternative plans available.

88 B

The installation fees are one-time non-recurring charges that are not refundable. You will not be required 1o pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be retumed with interest after |2 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you.

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

a
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill

are also assessed each month as a percent of revenue and remiited to the appropnate agency or authority. The Cooperative
will charge $25 for each returned check. [f service is disconnected for non-payment a minimum service restoration charge

will apply fo have service restored.

o Billing Cycle

Charges for local service are billed one month in advance. Long distance charges are usually billed ane-half to one
and one-half months after calls have been made. Your bill is mailed by the 1* of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16" day after issuance.

»]
If service is canceled afler the service is installed you will be responsible for the non-recurring installation charges,

which will not be refunded.

contract, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

"~ If your service requires a

o
ive services are provided without discrimination as to a customer’s mce, color, sex, nationality, religion,
marital status, income leve!, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available in Spanish. Esta informacion es disponiblie Espanol.

Updated 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

PRSP LN SRR Wil Sise SalEL [RR N 1 B

escriptions and a list of the monthly charges for service to which you have subscribed are furnished for your
information, The installation fees are one-time non-recurring charges that arc not refundable. If a deposit is required it wil!
be returned with inferest afier 12 months of paying your telephone bill on time for residential service and 24 months for
business service.

a

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

o Service Plans
Residential Residentiial Business Business
Elat Rate: $0.10/ minule Peal/OFf Peak Plan: Peak/Off Peak Plan: Flat Rate: $0.12./ minute
QOne Ratz: $4.95 plus £0.07 / minute Peak: $0.11/min Peak: $0,13/min
Volume Discount Rates: 7 a.m. - 6:5%9 p.m, 7 a.m. ~6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varics $0.07 10 30.11 / min M-F M-F
48 States: $30.00 / month OIT Peak: $0.09/min OfT Peak: $0.11/min Volume Discount Rates:
Includes 48 conliguous states All other times All other times Varies $0.07 to $0.13 /min
Q

A Preferred Carrier Freeze is available to sign, so Santa Rasa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.
o

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information Is avallable in Spanish. Esta informacion es disponibie Espanol.
Updated 6/1872014



Response to Line3010
SANTA ROSA TELEPHONE COOPERATIVE, INC,
432141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. {"SRTC") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
Including Voice over Internet Protacol, and usage capacity that is reasonably comparabie to offerings in
urban areas as determined In an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Detalls for how SRTC is meetings
its obligations for meeting its goals and required obligations are specified within the FCC Form 481
annual filing.
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ALL INSURANCE REQUIRED BY 7 CFR PART 1768, CILAPTER XVTI, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE DEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED RY THIS REPORT PURSUANT TO PART 1758 OF 7CFR CHAPTER XVII

1. Cash and Equivalents
2. Cash.RLIS Conslruclion Fund
3, Affisies.
a. Tefecom, Accounts Recevahle
b, Other Accounts Recolvable
£. Nolet Receiuable
4, Non-Affflaies
a, Telecom, Accounls Recelvable
b, Diher Accounts Recelvabls

5. Interesl and Dividends Recoivable
6. Matenal Regulaiad
7. Msiedal Nonregulaled
8. Prepaymenis
9, Olher Curen| Assals
10. Tolal Current Asseis (1 Thru 9)
NONCURRENT ASSETS
11._Invesimeni in Affilaled Companies
a. Rural Development
b. Noarwsal Developren|
12._Other Invesimenis
n. Rural Devplopment
b. Nontwial Development
13, Nonregulsied Ir
A._Diher Noncurient Asssts
5:_Defened Charges
6. Jurisdiclional Differances
7._Total Noncarent Agsela (11 thr 16)
LANT, PROPERTY, AND EQUIPMENT
3. Telecom, Planln-Semvice
#._Property Hald for Future Use
). Plant Under Consinalion
|. Ptani Adj., Nonop. Plan & Goodwil!
!, _Less Accumulsted Dapradaiion
I, Nat Plarit (18 theu 21 lass 22)
i, TOTAL ASSETS [10+17423)

5. Accounis Payable

DATE
PART A, BALANCE _§_I_1_E£T
BALANCE RALANCE HALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIDD LIABILITIES AND STOCKHOLDERS' EQUITY FRIOR YEAR ENM OF PERIOD |
URRENT ASSETS RRENT LIABILITIES

28. Noies Payable =

7. Advance Billlngs and Payman!s

28. Cuslomer Deposils

29, Currend Mal, LIT Debl

30. Current Mal. LIT Debl-Rur, Dev,

1._Curvont Mat -Capital Leases

32, Income Texes Accnued

Olher Tares Actrued

34. Other Curent Liabllities:

35, Telal Cusrent Linbliitles ‘25 thru 34)

LONG.TERM DEBT
[36. Funded Debl-RUS Noles

37, Funded Debl-RTE Nolss

38, Funded Debl-FFE Nolas

39, Funded Debl-Ofher

40. Funded Debl-Rursl Deveiop. Loan

a1, HIMMMMMM

42, Resequised Debl

3. Otlgations Uinder Caplial Lesse

144, Aov. From Atilated Comganies

45, Qlher Long Term Dabl

|36 Total Long-Term Debt [38 thru 45)

(OTHER LIAB. & DEF. CREDITS
47. Other Lonp-Term Liabilitirs

ij¢e. Oher Deferred Cradiis

49, Oher Jurtsdictional Differences

150, Telsl Other Liabilllos and Dafatrad Cradis (47 Iy 49)

feauny
§1._Cap. Slock Qulstand & Subscribed

52, _Addllienal Pald-in-Cagital

53, Tressury Slock

§4. Mesmbership and Cap. Cedificalas

55, Othor Capiiat

58, Patronsge Capilal Craglis

57, Relained Eamings or Margins

88, Totsl Equity (51 thru 57}

&1, TOTAL LIABILITIES AND EQUITY (38rda+50048)

Pagn 10f8
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USDA-RUS BORROWER DESIGNATION

THOSED
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2014

INSTRUCTIONS- See RUS Bullstin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

Local Nelwoik Services Revenues

Network Accass Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Coallection Revenues

Miscellaneous Revenues

Uncoliectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plani Spedfic Operslions Expense

AR A A R (S 2]

Planl Nonspecific Operations Expense {Excluding Depreciation & Amarilzation)

oy
(=]

. Depreciation Expanse

=
-

. Amartization Expense

-
[

. Cuslomer Operalions Expense

—ry
[

. Corporale Operalions Expense

-
-
"

Taotal Operating Expenses (8 thru 13)

ey
th

. Dperating Income or Margins (7 less 14)

-
ar

. Other Operating Income and Expenses -

-
)

. Stale and Local Taxes

)
=]

. Federal Incame Taxes

—
o

. Other Taxes

™
[=]

. Total Operating Taxes {17+18+19)

]
-

. Net Oparaling Income or Margins {15+16-20)

B
™~

. Interest on Funded Debt

8

. Inleres| Expense - Capilal Leases

1]
+

. Olher Interest Expense

n
wm

. Allowance for Funds Used Ouring Construciion

H]

. Total Fixed Charges (22+423+24-25)

(]
-

. Nongperaling Nel Income

b

. Extraordinary Hems

n
o

. Jurisdictional Diferences

8

Nonregulated Net income

w
-

._Total Net income or Margins {21+27+268+29+30-26)

[
R

. Total Taxes Based on Income

™
b

Retained Eamings or Margins Beginning-of-Year

£

. Miscellaneous Credils Year-lo-Dale

[7]
&

. Dividends Declared (Common)

8

. Dividends Dedared (Preferred)

2
~

, Other Debils Year-io-Date

()
«©

. Transfers to Palronage Capilal

u
»

Retsinad Earnings or Margins End-of-?sriodﬁ:iwaaﬂcl » (35+36+37+38))

'
[=]

. Palronage Capital Beglnning-of-Year

S
s

. Transfers 1o Patronage Capilal

-
~

. _Patronage Capital Credlis Rallred

-
(=3

. Patronage Capital End-of-Year (40+41-42)

-
.

. Annual Debl Service Paymsnis

k5.

Cash Ratio [(16+20-10-11} / 7)

. Operaling Accrusl Ratio [(14+20+26)/ 7)

7. TIER {(31+26) / 26]

, DSCR [(31+26+10+11) / 44]

THIS YEAR

REDACTED ~ FOR PUBLIC INSPECTION
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USDA-RUS

BORROWER DESIGNATICN

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS = See help in the online application.

December, 2014

PART | = STATEMENT OF CASH FLOWS

-

Beginning Cash (Cash and Equlvalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Netlncome
Adjusiments fo Reconcie Net Income to Nel Cash Provided by Operating Activilies

3.  Add. Depreciation

4.  Add: Amorlization

5. Oiher (Explain)

Changes In Operating Assels end Liabllihes

8.  Decreasel(Increase) in Accounis Receivable

7. Decreasef(increase) in Malerials and Inveniory

8. Decreasef(increase) in Prepayments and Deferred Charges

9 Decrease({Increase) in Other Cumen| Assels

10,  Increasel{Dacrease) in Accounis Payable

11.  Increasel(Decrease) in Advance Billings & Payments

12,  Increase/{Decrease) in Other Current Liabllilies

13.  Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decreasef(increase) in Notes Receivable

15.  Increasel{Decrease) in Noles Payable

16.  Increasel(Decrease) in Customer Ceposils

17.  Nel Increase/{Decrease) in Long Term Debt (Inciuding Current Maluritles)

1B.  Increasel{Decrease) in Olher Liabilities & Ceferred Credits

19.  Increasel{Decrease) in Capilal Stock, Paid-in Capital, Membership and Capital Certificates & Other Capilal
20.  Less: Paymenl of Dividends

21. Less: Patronage Capital Credils Retired

22. Other (Explahl -

23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM IRVESTING ACTIVITIES
24.  Nel Capital Expendilures (Properdy, Plant & Equipment)
25.  Other Long-Term investments
26.  Other Noncurenl Assels & Junsdictional Differences
27. Other (Explain)
28,  Net Cash Providedi{Used) by Investing Activities
29, NstiIncrease/{Dscraase) in Cash
30, Ending Cash
Ravision Date 2010

REDACTED - FOR PUBLIC INSPECTION




